
Lunch & Learn  
WORKSHOPS

Break down barriers and prioritise accessibility within your organisation. 
With over 880,000 Deaf and hard of hearing people in New Zealand, 

they are valued members of your team and also cherished customers.

Unlock the power of lunch breaks!

ADDRESS RISKS  
OF HEARING LOSS

FOSTER AN INCLUSIVE 
WORKPLACE CULTURE

MAKE COMMUNICATION
MORE ACCESSIBLE



1.	 Customised NZSL
What words or phrases do you use every  
day in your industry?

Make your organisation more accessible by 
learning how to sign these terms in NZSL.

In this workshop, you can choose 10 
customised signs to learn as a team.

2.	Hearing Awareness Journey
What sounds would you miss?

Our ears are switched on 24/7. If we go 
over our weekly sound allowance, we risk 
permanent damage.

Discover the impact of hearing loss and  
how to make hearing health a priority in  
your workplace.

3.	 Deaf Awareness and NZSL
Is your team aware of New Zealand’s rich  
and unique Deaf Culture?

This workshop is your team’s opportunity 
to learn about Deaf Culture and some 
introductory signs in New Zealand  
Sign Language.

4.	Supporting Deaf and  
	 hard of hearing customers

Ensure your team has the confidence to 
greet and support your Deaf and hard of 
hearing customers.

Discover how to make your organisation’s 
services more accessible and hearing aware.

Delivered virtually by the passionate team at NFDHH, 
each Workshop is a quick 30-minute session filled  

with valuable insights and practical tips.

5.	 Introduction to accessibility  
	 for Deaf and hard of hearing  
	 employees

We all have a role to play in ensuring  
equitable access.

This is your chance to put yourself in  
the shoes of the Deaf and hard of hearing 
staff members.

Learn about the common barriers and  
how to remove them.

6.	Bespoke
Unlock tailored learning experiences with 
our bespoke workshops designed for your 
organisation.

Let us know what you would like to learn 
and we can create a workshop specifically 
for your team.

Our bespoke workshops can cover a wide 
range of information, including covering  
our existing workshops.
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Book now!

What organisations are saying about  
our Lunch & Learn Workshops

Cost: $295 per Workshop (excl. GST).

“Had an amazing 
introductory Workshop  

by Rachel (NZSL) and Linda 
(NFDHH). Think I can say  
on behalf of everyone it  

was fun and informative!” 
AUCKLAND TRANSPORT

“A fantastic opportunity,  
with engaging and 

knowledgeable tutors  
and facilitators.”  

LINCOLN AGRITECH

“Thanks again!  
We were really pleased  

with the session.”   
SIMPSON GRIERSON

All 30 minute Lunch & Learn Workshops  
are conveniently held online.

These workshops are filling up quick. Sign up now!

Contact: 

briana.valgre@nfdhh.org.nz

Visit our website: 
www.nfdhh.org.nz/workplace-education
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