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#ImHearForYou

Are you Deaf or 
Hard of Hearing?

Please indicate how we are best to communicate with you 
and if you need further support from our team.

We are here to support the Deaf and hard of hearing community.
Please let us know how we can help.

We understand that 
masks make lipreading 
very difficult.

Do you need me to 
speak up or to speak 
more clearly?

We will do our best to 
eliminate background 
noise.

You have my patience, 
let me know if I need 
to repeat some words.

I understand I need to 
be facing you for you 
to hear me. 

Please tell me if there 
is anything you haven’t 
understood.

Do you use NZSL?
I will let you know if 
there is someone here 
who signs.

Do you need me to
write down key words?


